KitchenAid’

PO - Error Message - Built-In Refrigerator

Possible Solution

PO Error Code

Power Outage: The Power Outage indicator lets you know if the power supply to the refrigerator has been off and the
freezer temperature has risen to 18°F (-8°C) or higher. The control panel temperature display will read “PO,” and an
alert tone will sound three times. “Confirm” will blink until you acknowledge the power outage by pressing MEASURED
FILL under “Confirm.” Once the power outage has been confirmed, the “PO” will disappear, and the display will return to
the Home screen.

Still need help? Contact us or schedule service.

Please contact us or click below to make an appointment from our preferred list of service providers for service on your
appliances.

United States Canada
Schedule Service Online Schedule Service Online
Contact Us Contact Us

Interested in purchasing an Extended Service Plan?

Please click below to learn more on how you can save up to 25% on New Appliance Extended Service Plans within 30
days of your appliance purchase.

United States Canada

Extended Service Plans Extended Service Plans
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